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1. Xu huéng phat trién hé sin'
thai loT |




1. Xu huvdng hé sinh thai
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loT cho doanh nghiép

Nguon: Statista

n

I I

P
Q27 2028

@ Automotive loT @ Consumer loT Healthcare loT 2 Industrial loT @ Other loT
® Smart Cities @ Smart Finance
Al/ML R
Data
Management
& Analytics Indus.t.ry
> specific
o . solutions
Nguon: deloitte s
Applications
-/
Device
Management -
Horizontal

Connectivity Platform

2023

2024 2025 2026 2027

s

B=

86.!

11.4 14.2 +2-
2023 2024 2025
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CAGR 2023 - 2028
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réng k&t ndi 10T VN (triédu két ndi)

Dw bao Thi trwwéong IoT Viét Nam sé tang trwédng

nhanh va én dinh.
- Cac giai
Consumer,

phap EZ2E:
Automotive,

Cac nganh
Industrial,

Healthcare, Smart Cities dwoc duw bao
tang truwéng tot.
- loT Connectivity chiém ty trong I&n trong
service (21% - 2027)


https://www.statista.com/outlook/tmo/internet-of-things/vietnam

2. Xu hudng hé sinh thai loT cho HO gia dinh — Smart Home

“Nha théng minh (Smart Home) lad mét hé théng tw ddéng héa duwoc tich hop T PA s
trong mét ngbi nha dé cung cép sw thudn tién, an ninh va gidi tri théng qua viéc 49: ‘ o || o'
két néi va diéu khién cdc thiét bj dién, dién ti va hé théng théng tin. Cdc thiét bj Zz 0l . &
trong nha théng minh cé kha ndng twong tdc véi nhau va thuong duoc quan ly ‘8 '

Py s s . A v N oA o . e/l
théng qua cdc trng dung di dong hodc diéu khién bang giong noi. Automated Connected Smart
Sensor in lamp affected by Infrastructure enabling Sensor in lamp affected by
the daylight — communication between presence of person —
tum lamp on and off devices turn both lamp and AC on

Sw pho bién clia Smart Home d6i véi ngwdi ding

Hién nay, rat nhiéu thiét bi Smart Home mac du ra doi
sau, va dat dd, nhung cé duoc nhitng kich ban s dung
thuc té tot, van duwoc ngudi dung chap nhan & thi trudong
- Mass Market. Vi du: Robot hat bui thong minh

Larly Markat G Mairstream Market

Khodng 10 ndm truwdc, Smart Home mat nhiéu thoi gian khéng vuot qua
dwoc ngudng vi su hoai nghi vé tinh hitu dung cia cng nghé

Intruder Security

. 4 Thermostat Control
Visual Cams

PTV

EU14 countries | Sales Units % | Jan-Apr 2023

= : Robot Vacuum
Door Communication Cleaners
Movement Detector

Washing Machines

Personal Scales

Mini Bluetooth Speaker

Air Treatment

Decorative Luminaires

Water timer

EARLY

Early Adaptens Eanrly Majority Late Majory Laggards ADOPTER
13.5% 34% 34% :
g MARKET Dental Care

LED Lamps

Moopie Who Wam Newest Things People Who Want Complete Solutians and Convemantn
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1. Nguyén tac xay duwng hé sinh tha

NGUOIDUNG
- UNGDUNG& [ ©, ] il | ‘
- NENTANG ~ Bla @ )

Marketplace
Core |oT Platform Communication Management Platform

FIX BROADBAND LPWAN

GPON, XGSPON, xPON NB-loT LTE-
M LoRa Sigfox

THIET Bl

0(:3

Nén tang Cong nghé 1a co’ s& dé phat trién hé sinh thai

loT

Cac nguyén tac xay dwng hé sinh thai

Tan dung thé manh vé ha tang loT Connectivity da

1 ) dwoc xay dwng va phét trién dé tré thanh nén tang cbt
16i, hd tro viéc cung clp cac dich vu loT dang Mass
Production

Xay dwng hé sinh thai m&, cac &ng dung/thiét bj loT

» ) xoay quanh nén tdng VNPT loT Platform - ho tro’ cac
platform service nhw : quan ly thiét bi, storage
service, APl theo nhém nganh, dich vu mua ban san
pham ....

Xay dwng cac hé sinh thai phai sinh trén hé sinh thai
loT : loT cho hd gia dinh, HST loT theo cac nganh
doc cho cac doanh nghiép

Xay dwng nén tang diéu hanh hé sinh thai hd trg' kinh
4 ) doanh, trién khai cac san pham loT. M&i goi céq doi
tac cung tham gia xay dwng hé sinh thai san pham.

(ALY



2. Nguyén tac xay dwng hé sinh thai phai sinh loT cho doanh nghiép

- V& quy md: Ia nhirng bai todn I16n ) :
o 7 \ HE SINH THAI loT
- Tiéu chuan chat lwgng doi hoi cao, dac biét vé do tin cay. -

- D6 phirc tap vé nghiép vu va cé tinh dic thu. Poi hdi am Du lich @ . .
hiéu chuyén nganh. s SMmartcity

- Kha nang tuy bién va tich hgp vai cac hé théng khac

Gldo duc

Giai phap déng géi don gidn c6é kha nang trién khai
Mass
- V& quy md: Ia nhitng sdn pham duoc déng gbéi cho mdt bai

todn nhat dinh, cé khd ndng nhan réng

- Phéat huy nhitng lgi thé vé hanh lang phap ly va chinh sach.
Nham ho tro phat trién va nhan rong giai phdp trén quy mo

toan quéc.




3. Nguyén tac xay dung hé sinh thai phai sinh cho ho gia dinh — Smart Home

VNPT Technology xdy dwng hé sinh thai mé dwa trén hé sinh thai VNPT loT,

san sang hop tac cung cac dai tac cung cap dich vu Smart Home mang lai trai

B2C

nghiém tot nhat.

V@i Khach hang

* Padang thiét bj, phd kin nhu cau khach hang, nhwng trai nghiém déng nhat

e D liéu dwgc ddm bdo an toan bdi hé théng bao mat cia VNPT

Véi D6i tac cung cap dich vu

* Cung cap marketplace cho cdc san pham Smart Home gitp tdng kha nang
ti€p can khach hang

« Cung cap hé thdng diéu hanh kinh doanh va trién khai nham:

* Ph6&i hgp ngudn lwc VNPT rong khap tinh thanh phd tham gia kinh
doanh, trién khai & bao tri dich vu

* S dung ngudn luc x3 hoi hda tham gia vao chobi cung cap dich vu




4. Heé sinh thai VNPT loT

Chuang t6i cung cip ha tang, nén tang, thiét bi va gidi phap loT toan dién théng qua Hé sinh thai loT.

Hé sinh thai cung cap céng cu gilp cac ddi tac phat trién nhanh cac san phadm IoT nhu API, SDK.. S& dung cac ha

tang cong nghé san cé nhu cla VNPT nhu Al, Cloud, Data.... dé xay dung san pham mdii.

Xay dung nhirng tiéu chuan chung, dam bao sy lién k&t manh mé giira cac thanh phan trong HST.

Cung cap cac cdng cu hd trg, kinh doanh, trién khai nham thiuc ddy cdng dong, ddi tac tham gia vao HST

Xay duwng cac hé sinh thai phai sinh trén hé sinh thai loT: Hé sinh thai phai sinh cho ho gia dinh (Smart Home)
sinh thai &rng dung nganh doc cho doanh nghiép

Nel:wnrk&
m

. -, 3
Hardware Enmmumcallnh Senllne \ Cummmauun IoT Platiorm %/ loT Business %
Managemant | a
N c
) -
w 4G = e 359 e
7 TG iz m
— loT Consumer
LTE

& P

Professional Service

Q.
P e
{5}

% r@ir [&Eﬁ @

Dijch vy kit ndi Dich vu quan Iy
_ Dich wy kit nédi Dichwy quan If  Dich vy ha ting & Phat trign
Cung cdp thidt bi Dich vy kit ndi

Dichwy quan l§  Dichwy ha thng & Phat trién Gl phap End to End

Dich wu trién khai loT




3. Hé sinh thai phai sinh 10T cho h6
gia dinh

VNPT SMART HOME

Sensor




1.Hé sinh thai loT cho ho gia dinh - VNPT Smart Home

Thib bl i e ——
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Cong tic, O cdm thong minh

GIA TRl CHO KHACH HANG:

e Lwa chon Thiét bi da dang, tuy

B6 diéu khién trung tam Pen LED Downlight RGB - 8
Cam bién nhiét o, dé 4m

- Camera Indoor Camera
s o, Khéa, chudng

theo nhu ciu s dung, dong

n 2. o N
. . & .
n h at tra In g h I e m Céng tac théng minh cam &ng Céng tic théng minh cam &ng B diéu khién hdng ngoai .
(Mt chiv nhat) (mit vudng) Pén LED Bulb RGB
n . 7 ? n
e An tam khi mua cac san pham, = Gém bién knsi
e e

s Ty
Khéa thdng minh

beéen LED day RGB

a3
.

Céng tic théng minh tai Cbng téc théng minh co hoc Loathéng minh Olli —
LIVAN 7 \ #\
thuwong hiéu uy tin la VNPT. &
Thiét bi mang

O cam thwong
Pong co Rém théng minh l

* DU liéu khach hang duoc quan . | "“‘ o . |

b&i thiét bi da dugc kiém dinh,

cung cap va dam bao bdi

Cam bién cira

Iy, Vé dém béo an tOén bai nhé O céam dién 0 cém théng Cong tac ngiv canh

minh

mang uy tin la VNPT.

Phu hop vdi da dang thiét ké Chung cw, Nha riéng, Biét thw

B vneT



e
Trai nghiém tién nghi

Mé& ra khong gian song tién nghi va thong minh, « B0 diéu khién trungtim °* DOng co rém thong minh
v@i cac kich ban tw dong theo théi quen sinh B0 diéu khién hong ngoai * Loa thong minh

hoat cua gia dinh. e (Cong tac, cong tac ngir cantr  Cac loai cdm bién
13



e

Kéf noi ﬂdna PATA §

Mang dén trai nghiém internet dong nhat, lién e B0 thu phat song Mesh 5
mach, phu moi khéng gian trong ngoi nha * B0 thu phat sobng Mesh 6

14
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1. Hé sinh thai VNPT loT - Giai phap &ng dung loT trong Logistic — Cang thong
minh

Quan ly san bai thong
minh Quan ly kho van

i, /'::::‘::‘ by, "y. ‘ U L , “,‘ g - ~ - 5 > ” . ”
R - PIE Caa e - . B Quan ly & gidm sat
' kho lanh

7 i thieg mish (Videa)
A

=
ug KRR
o= X
o fa] 24 |
“"""I‘Mlu hiin by wa ol glin
RIG
9

' Cong va xe van tai
thong minh

Dy T su k&4 bop ela e edrg naké e B nbur 10T, $6, M, It 1Eu

16 (@ia Oat2), ¥ fu d(’jna b2 dé, ¢ar thién hiéu sudt, an or, 2r rirk Can cAu va xe nang
4!’0'\3 quan I’ V var Krk €anq bién. thong minh

A



2. Hé sinh thai VNPT loT - Giai phap Néng nghiép trng dung cong nghé cao

Cac quy trinh canh tdc dwogc mo hinh va biéu dién thanh
cac tri thirc, thong qua qua trinh thu thap dir liéu canh tac,
hé théng sé ty dong dé xuat nhirng cai tién tdi wu cho

nang suat tot hon.

4'. - > }. (= o= o [ | -
o> % Ll FEes sxdle
|- . s ol mans watn | ey fam Upew ”L“':'—'l wipston Wavn ||

SENSORS ACTUATORS CAMERAS

loT GATEWAY

\

Mturc do canh tac:
e Tbiwuhoda

*  Tuwdbénghoda
v Banthd cobng

Da dang mé hinh canh tac, nudi tréng

Maw larf soller

Ung dung Al trong nhan dién sau bénh:

* Ducontrung *  Phan tich hinh anh, mat do con trung
*  Chup anh/ Ghi hinh *  Du bdo, khuyén nghi

A



3. Hé sinh thai VNPT loT - Giai phdp loT &ng dung trong Y té - Phong bénh
thang mlnh Tinh nang

Vital Signs In Bed State

:? G’a = S - [T% T8 "n"TR -

Heart Rate  Respiration In Bed Out of Bed - o < -
-~ - -~ - -
Fall Detection Overstay - -
;;\ b

In Bathroom etz - 88 O¢ @0 ' O O Qun O

e e n — ——

> > o Camera phat hién . ' A¥L

. g "7 nhiét . ' Video Check In Room State C O
CE -
o - (T
B & . ﬁ LR - o o
— ‘ 1 Non-visible In Room  Out of Room T

&) Dauhieusinhtdn (L) Vang mat




4. Giai phdp Chiéu sdng thdng minh dd thi

Mot trong mudi nhdm giadi phdp wu tién phat trién d6 thi thdng minh
giai doan 2018 -2025

1.Quan ly PTTM

10. Giam sat moi
trevong TM

2. Cap thoat
nu'oc TM

9. Hé théng canh
bao rui ro, thién tai 3, XUr ly rac thai

™

8. Hé thdng canh Nhu cdu nang lugng
bao sém, Phong

chong toi pham

5. Glao théng

7.Y té thong thong minh

minh

6. Gido duc TM

(Quyét dinh s6 829/QD-BTTTT, ngay 31/5/2019)

I"A 'B
\

Chiéu =ang an toan, my
Quan

THit kém chw phisd dyng dién 60 - 70% do 1 déng
diéu chinh d0 séng theo mdl truang khu vyt

Hiéu qua cua dy an

0 O
Tiét kigm 50-80% ‘
chl phi béo

Canh bao sy o8 dén hang tic thi va co ladp
riéng den bi héng dé wJa chda

4. Lurdi dién + chiéu sang ( l/

node |

Toud/Server

- Intemet >
taT Platiorm o'
=,

Th gaveway Ti gateway

Trung tim dibu khifn hi théng

= Share
wes
4io

TU gateway

Ben Led Y
.
at 3 2k
- B
nede node n

Giao thirc két néi chuan quéc t&€ oneM2M

Piéu khién tirng dén, hodc cum dén bat tat, dimming thay ddi cuong do
sang, thiét 1ap nglt canh theo lich trinh theo mua va theo thoi gian thuc.

Gidm sat trang thai hoat ddng cla tirng dén va phan hdi vé trung tm theo
thoi gian thyec.

Thong ké ti & dén 16i va thoi gian hoat ddng cta hé thdng.

Tao ha tang mang truyén théng két ndi cic thiét bi théng minh khac cla
thanh ph&: cdm bi€n méi trwdng (dnh sang, dd &m, nhiét dé....), céng to
dién théng minh, cong to nwdc théng minh...

Tiét kiém dién nang, chi phi bao tri bdo dudng

Kha n3ng két ndi v&i trung tdm diéu hanh loC cla thanh phd
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Mot s6 kinh nghiém tir trién khai ciia VNPT Technology

1. M6t doanh nghiép du 16n, nhung khong thé gidi quyét duoc hét dwge
cac bai todn cta T6 chirc/Doanh nghiép khac. Can thiét mét cong dong HE SINH THAI

cung gidi quyét cac van dé clia cong déng trong mot thé thdng nhat.

2. Chi tap trung vao mo hinh kinh doanh nén tang coéng nghé la khéng du.
Nén tang cdng nghé I3 cong cu, |1a tién dé dé phat trién Hé sinh thai. Xay

dung Hé sinh thai, tir d6 phat trién cidc md hinh kinh doanh méi.

3. Cac doanh nghiép |&n can quy tu, dan dat cac doanh nghiép nhé tao ra

mot cdng dong 1&n hon, thong qua cac ho tro, chia sé loi ich, gdn két QUY Ty, DAN DAT

giup cac thanh phan trong hé sinh thai cé thé phat trién cdng sinh. !

P VNPT
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Dién fheai: (+34) 4 374 0922 . Dién fheai: (+34) B 3842 2832
Fax: (+34) 4 3784 0928 . Pa: (4+39) B 3997 4518




3. M6 hinh hgp tac xay dung hé sinh thai

Poi tac

VNPT Technology

1

Phat trién va déng goi GP.
Hop tac véi VNPT
Technology dé dua san
pham gidi phap vao kénh
ban.

VNPT Vinaphone

VNPT Tinh/TP

2

1.Tich hgp Ién Marketplace
Cung cap cac tién ich ban hang
cho d6i tac
2.Cung cap thém céc Service
chia nén tang loT. Giup déi tac
tiét kiém chi phi trong qua trinh
kinh doanh dich vu.

O

Phat trién thi trudng trén
mang lwdi cia VNPT

A

Cung cap dich vu Trién
khai va Ho tro ky thuat




e
Trai nghiém tién nghi

Mé& ra khong gian song tién nghi va thong minh, « BoOdiéukhiéntrungtdm ¢ DoOngco rém thong minh
v@i cac kich ban tw dong theo théi quen sinh  BO diéu khién hong ngoai ¢ Loa théng minh Olli

hoat cua gia dinh. « (COng tic, cong tac ngir cdnh  Maika
25



e

Kéf noi ﬂdna PATA §

Mang dén trai nghiém internet dong nhat, lién e B0 thu phat song Mesh 5
mach, phu moi khéng gian trong ngoi nha * B0 thu phat sobng Mesh 6

26
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Thi trrong Smart Home tai Viét Nam dang ra sao

Céac gidi phap Nha théng minh chi yéu tap trung vao cac gidi phap Diéu khién thiét bi Pién

* Pa phan la cac gidi phap & phan khic trung va cao cép.
*  Budc dau cé sy tham gia cla cdc nha mang CSP, trong viéc cung cap giai phdp Smart Home.
e San pham ddng, khdng hudng téi trong thich mé rdng hé sinh thai Smart Home véi cic vendor khac.

’ s s L s 2 o1
Thach thirc cua doanh nghiép cung cap DV Smart Home Nguoi dung con ban khoan gi

.‘@

TgT © ¥

o— oo U

& X
o~ o




Giai phdp Chiéu sdng thdng minh dd thi

Mot trong mudi nhdm giadi phdp wu tién phat trién d6 thi thdng minh &
giai doan 2018 -2025 :

‘ Chiéu =ang an toan, my
Quan

Hiéu qua cua dy an

-,

0 0

THit kém chw phisd dyng dién 60 - 70% do 1 déng Canh bao sy 08 dén hang tic thi va co ldp Tiét kigm 50-80% ‘
digu chinh d0 séng theo mdl truang khu vuc riéng den bi héng dé sJa chda chl phi bédo tr

1.Quan ly PTTM

Toud/Server
10. Giam sat moi 2. Cip thoat
treong T™M nuwocTM «Intemet

9. Hé théng canh
bao rui ro, thién tai

3, Xir ly rac thai
™

Th gaveway Ti gateway

Nhu cdu nang lugng

4. Lurdi dién + chiéu sang ( l/

node |

8. Hé thong canh
bao sém, Phong
chong toi pham

5. Glao théng

7.Y té thong thong minh

minh

6. Gido duc TM

(Quyét dinh s6 829/QD-BTTTT, ngay 31/5/2019)

Trung tim dibu khifn hi théng

= Share
wes
- atg

TU gateway

Ben Led Y
.
at 3 2k
- B
nede node n

= Giao thirc két néi chuan quéc t&€ oneM2M
. Piéu khién tirng dén, hodc cum dén bat tat, dimming thay ddi cuong do

sang, thiét 1ap nglt canh theo lich trinh theo mua va theo thoi gian thuc.

- Gidm sat trang thai hoat ddng cla tirng dén va phan hdi vé trung tm theo
thoi gian thyec.

. Thong ké ti & dén 16i va thoi gian hoat ddng cta hé thdng.
. Tao ha tang mang truyén théng két ndi cic thiét bi théng minh khac cla

thanh ph&: cdm bi€n méi trwdng (dnh sang, dd &m, nhiét dé....), céng to
dién théng minh, cong to nwdc théng minh...

- Tiét kiém dién nang, chi phi bao tri bdo dudng

. Kha n3ng két ndi v&i trung tdm diéu hanh loC cla thanh phd




3. Hé sinh thai VNPT loT - Nén tang loT Platform

ONE loT Platform I3 nén tang chuin héa dugc trién khai trén cloud gitp cho
cac irng dung va thiét bj loT cé thé dé dang két ndi v&i nhau dem lai cac tién ich
cho viéc phat trién (rng dung nganh doc loT.

Application layer
° , x n , . , ONE Home Fire Naem Apphication Eveoment Appiication Mewe Manypomet Smart Meening Other Applcatom loT Nnil
Chuan héa & Ho trg xay dung nhanh cac giai phdp loT
*Gidm chi phi phét trién bang cach cung cip cac phurong an xay dwng giai pha ‘
. phi p . 8 A .Ag P P ., g Y . 88 p, p, Service support and application support layer — loT platform
nganh doc loT nhanh chdng thuan tién: API, SDK.. gip nhanh chdng dua cdc san
A i : ag /i Oas Devco Managamant Socurmy
pham ra thi truong capaniies opncaien | K e Smart Oevice Tumplate .
Ratteatican on N0 maretplyce D oy Ifacycte Mgt | conitorieg | OTA SowtRome  Emiroment g
S arectien manageTme Date donais doman Nardyg
HO tro van hanh & kha nang mé rong dich vu S n/ el POV mieergnesy | Commost | Gup Dewee topiste Ocher o
."N:"" Fepication 50N ariiie evenl gt and Contred O 08 SoK domam domam :u:‘v.lnu"
2 ’ . e ’ N ~ \ momsy
.Czic tinh rlanAg nhlit.heoldm thoi gian th%rc, can:1h b:':\o glgp toi vu I:.oamclquy t’rlnI'L\{an ljanh s e e ——
*HO trg mo rong giai phdp loT nhanh chéng ma khéng can thay dbi kién tric giai phap. it Sty Soomeres Wi e a= supcrgmon & Polivg & Nessoge n
Spuen Not¥eation o AT ation

nontomg

Aeleron Acutieg P hgroserd provenseg »:::::‘ Lowy o Endpoioh
kd n Y ? ’ ~ -n -
e Bao mat va quan ly di¥ liéu MarAbet sdhesiiiien
Communication functions

Accews comird

eTuan th{ tiéu chuan quéc t&€ oneM2M vdi cac quy dinh bao mat nghiém ngat nhw Koo v e e stagrat Core st ataptee ot oy

ma hda, xac thye, cdp quyén truy cap tai nguyén gitp bao vé dit liéu khdi cdc mai de

doa
*Cung cép cac cong cu thu thap, quan ly va phan tich dit liéu tir cac thiét bj loT

Network layer

Tich hop va mé rong Giai phap s e > . sxaks -
eloT Platform I3 trung tam két ndi gilra cac thiét bj va &rng dung loT, vdi s6 lvong 16n ‘

d6i tac gitp cac don vi cung cap thiét bi, cung cap ng dung dé& dang tim ki€m va — e

Yemaor gV St eeen Garrway

hop tac xay dwng giai phap loT
eCung cap cac dich vu hd tro k§ thuat, trién khai gidi phap. Corbeiis S Thiogy/Cortinin devicea

Lota, Wit B gtwe, Mustocen, Sgfos

PvneT



3. Hé sinh thai VNPT loT - Nén tang quan ly két noi loT

Connectivity Management Platform (CMP): la hé thong quén ly dich vu két ndi danh cho khach hang gitip khach hang chd
dong trong viéc quan ly viéc str dung két ndi M2M/IoT trong giai phap 10T ctia minh.

Vai trd ciia CMP trong kinh doanh dich vu két néi loT/M2M

s 10 tro ban hang

e D3t hang va quan ly don hang toan trinh gitp thic day kinh doanh dich
vu két noi

s HO tro'van hanh

e Quan ly thong tin cla hang triéu thué bao, hd trg khach hang khi gép su
c6

Khach hang chd dong quan ly dich vu gitp t6i wu chi phi

¢ Quan ly héa don va thanh toan
e Chd dodng kiém soat chi phi qua céc bdo cdo, diéu chinh cac géi dich vu
linh déng theo nhu cau, phan chia luu lwong st dung theo nhu cau
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3. Hé sinh thai VNPT IoT — $n g2 dieh san phdm 10T

loT Marketplace: mét nén tang trwc tuyén cung cap cac san o Pt
phdm dich vu, gidi phap lién quan t&i loT. Cho phép cac nha
cung cap va phat trién gioi thiéu, ban va trién khai cac thiét bi,
phan mém va céc dich vu 10T t&i khach hang.
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Kham pha giai phap sén c6 trén nén tang
s B3an hang
Canh e sin phim

e Gilip cac ddi tac dé& dang phan phdi sdn pham t&i khach hang cia minh G s o ouscr o

e HO tro'van hanh

e Hb tro cac cong cu nhu tinh phi, gia han, ...

Khach hang chd ddng quan ly dich vu gitp t6i wu chi phi

Sén phdm djch vy phé bién

e Quan ly hda don va thanh toan
e Chu dong kiém soét chi phi qua cac bdo céo, diéu chinh cac géi dich vu Eﬁ o v ey i U oo
linh déng theo nhu cau, phan chia luu lwgng s&t dung theo nhu cau
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3. Hé sinh thai VNPT loT — Nén tang diéu hanh Kinh doanh, trién khai

e Dt liéu quan ly tap trung dugc phan tich va dwa ra cac chién luoc
ban hang phu hop

* Hb tro trién khai md hinh s&t dung ngudn lyc CTV tham gia bén
hang

Trién khai va van hanh

e H6 tro quy trinh tich hop cac san pham va dich vu l1oT méi
e HO trg trién khai mé hinh ngudn luc xa héi héa tham gia vao cong
doan trién khai & van hanh dich vu loT

Kha nang m& rong trén quy moé 1én

* Ddm bao kha ndng van hanh déng bd va hiéu qua trén quy md 1én
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3. Hé sinh thai VNPT Smart Home

Trai nghiém tién nghi: M& ra khéng gian song
tién nghi va thong minh, v&i cac kich ban ty

dong theo thdi quen sinh hoat cta gia dinh

Két néi thong minh: Chét lwong két ndi
WiFi lién mach, phd séng khdp moi noi
trong ngdi nha, t6i wu cho nhirng dich vu
doi héi chat lwong két ndi cao nhw dich vu
gidi tri, xem phim chéat lwong cao 4Kk,

Video Call, Live stream...

Bao vé toan dién: voi hé théng camera
an ninh cho ngo6i nha. Thay ban giam sat
ngdi nha, dw bao trwdc nguye co méat an

toan

Smoke Detector

VNPT
SMARTHOME

Giai phap tong thé cho ngdi nha thong minkx
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<2 K&t ndithong minh @ Baovétoan dién

Trai nghiém tién nghi @ Tiétkiém dién nang

o Gigitri ¢ Lapdst—Bao dubing
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